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About Open Systems, Inc.Today’s Challenge

As the pace of business change accelerates, both employees and business leaders need timely 
access to accurate information to effectively improve their company’s performance. ProcessPro 
clients have utilized the industry leading functionality of the ProcessPro Premier product line, 
combined with the extremely knowledgeable, experienced and dedicated team at ProcessPro 
to achieve this objective. We are excited to have ProcessPro as part of the Open Systems family, 
and you as our client. We are committed to the continued investment into ProcessPro Premier to 
further extend its industry leading functionality and keep your business competitive within your 
ever-changing markets.

We would also like to introduce you to ProcessPro Global, the next generation of batch process 
manufacturing software from ProcessPro and Open Systems, powered by the Global Adaptable 
ERP platform. The Global platform is flexible, easy-to-use, scalable and built entirely on 
Microsoft® .NET and SQL Server technology. Global is designed from the ground up to easily 
adapt to unique individual, business and third-party requirements, and does so in a way that 
these adaptations are automatically inherited into subsequent releases of the platform. This 
provides the ability to modify your software to meet the unique and changing requirements of 
your business without the upgrade “penalty” of traditional software customization.

In addition to incorporating ProcessPro’s industry leading functionality into a world-class 
technology platform, the Global ecosystem provides an extensive list of additional software 
modules and certified third-party solutions, as well as access to a global network of developers, 
consultants and trainers to take your business further than you could before. Our combined 
organizations are eager and excited to be the strategic ERP partner in your future  
business success.

In the near future, you will have the opportunity to select between extending your investment 
in ProcessPro Premier or converting to ProcessPro Global. We hope the included information 
will assist you in making this decision for your business, and look forward to discussing these 
exciting options with you soon.

Our History
Open Systems was founded in 1976 to deliver powerful business accounting software and 
complete ERP solutions and services. Since CEO Dr. Michael Bertini purchased Open Systems 
in 1990, he has led the company’s commitment to product development and client satisfaction.

For nearly four decades, Open Systems has collaborated with clients, partners, consultants 
and developers to deliver adaptable solutions. Together, our dedicated support staff and 
enthusiastic employees stand ready to help you achieve your goals.

We help innovative businesses succeed in their industry. Without a board of directors or a 
NASDAQ listing, we are free to do what we do best; provide organizations like yours with 
complete ERP solutions and services to help you stay competitive, become more effective and 
transform for continued success.

With adaptable solutions, friendly service, extensive experience and a constant eye on  
new technologies, Open Systems is ready to provide you with the best return on your 
technology investment. 

Testimonials
“What stood out about Open Systems was their determination to get it right. They asked 
probing questions that made us think in deeper layers and think of exceptions. The amount of 
time they invested showed that they really cared and were truly invested in innovating how our 
company operates.” Ben Firkus, Vice-President Systems/Operations of Crew2

“The people in this company are just the friendliest people and the most helpful. I really 
appreciate the way Open Systems is run.” Paul Smith, HeadsettersTM

“One of the philosophies of Open Systems’ software is to be flexible and allow for 
customization.” Chris Casalena, Legends Furniture

“I can manipulate TRAVERSE software so that it can accommodate almost anything I want to 
do.” Chuck Brunner, Smith Paint Products

“The ability to customize TRAVERSE where needed is the number one thing that attracted  
us to TRAVERSE in the first place, and the number one thing that we’re most happy with now.” 
Bob Zeager, Zeager Bros. Inc.

“It was a seamless transition to TRAVERSE, at roughly half the price for what we would have 
paid for SAP.” Carlos Fernandez, Chief Financial Officer of Victus

Joe Blauert 
General Manager, ProcessPro

Dr. Michael Bertini 
CEO, Open Systems Inc.



We Understand Your NeedsProcessPro Expertise

The Power of ONE
Developed by us. Sold by us. Installed by us. Supported by us. It’s a powerful formula and one 
that has helped us – and our clients – succeed. Gain peace of mind in knowing that you have a 
single source to deal with at every phase – no resellers that lack support or third-party installers 
who lack knowledge of the software. And rather than off-shore or third-party technical support, 
you can expect live, dedicated assistance from our team at our headquarters. When you work 
with us, you make ONE call to someone who speaks your language and understands your 
needs. At every step of the equation, we’re here to ensure your success.

The Process Manufacturing Experts
At ProcessPro, we believe in one basic rule; get more from your information and you will get 
more from your business. It’s that simple. Intelligent ERP software, designed specifically for 
batch process manufacturers like you, can help deliver an incredibly elegant solution that not 
only helps you keep up with your business information, but also allows you to get ahead of it – 
becoming more efficient and profitable in the process.

Speaking Your Language, Understanding Your Needs
There are other providers of ERP software solutions, but none that design, develop and sell 
solely to your industry. What you gain with ProcessPro is the experience and insight of process 
manufacturing experts who understand the unique needs of your industry, from lot tracking to 
recipe and formulation management to regulatory compliance. Our industry expertise includes:

“The entire ProcessPro team is amazing to work with. They are way more than partners to us. 
We’ve been growing with each other for about 12 years now. They’re much more like co-workers 
than you’ll find in any other type of business. And they are ALWAYS fun!”

Ken Hansohm, Corporate Supply Chain Manager, Parker Products, Inc.

Software is only the beginning of a successful business solution. Without experienced people 
that have expertise in your industry and unique organization, realizing the overall value from 
your software investment is challenging. The team at ProcessPro is dedicated to helping batch 
process manufacturers in regulated environments achieve the maximum benefit from their ERP 
investment by providing the following:

Implementation
In order to deliver a truly successful ERP project for a client, ProcessPro maintains a staff 
of knowledgeable professionals in the process manufacturing industry. They understand 
your regulatory compliance and certification issues, whether they be FDA, USDA, GHS, 
Bioterrorism, SQF, BRC or NSF, and have assisted businesses like yours through these 
initiatives. The combination of industry leading software, in-depth knowledge of regulated 
process manufacturing and the project management skills and domain expertise of these 
professionals, allow us to deliver the best overall ERP solutions in the market today. Our proven 
implementation methodology has successfully delivered hundreds of high value ERP projects  
to our clients.

Client Support
ProcessPro’s client support is driven by the philosophy that our business will grow and prosper 
only when our clients are satisfied and happy with our products and services. Our goal is to 
have every support call answered in person by a trained support expert, we achieve this goal 
over 95% of the time. We meticulously track every issue our clients have and provide ongoing 
feedback to our development team to ensure we continue to enhance our software and reduce 
the need for support. To help our clients achieve the best return on their software investment, 
we provide several options for support and maintenance.

Product Development
The ProcessPro development team has decades of experience working with batch process 
manufacturers, which translates into the ability to deliver a complex, yet user-friendly, ERP 
system to tackle your daily business functions.  From reporting to regulatory compliance, the 
product development team knows your business and your needs. 

Hosting Services
Managing server and operating system infrastructure in today’s business environment is a 
challenging task. Many small to mid-size manufacturers struggle to stay current with operating 
system upgrades, computer virus protection and the latest in high-performing hardware.  
These challenges have driven many companies to deploy systems “on the cloud,” and utilize 
a hosting service that maintains the infrastructure remotely. ProcessPro provides cutting edge 
solutions to meet those needs, including hosting at the ProcessPro data center or on the 
Microsoft Azure Cloud.



Layers of Adaptability: 
Personalize
Individuals can choose their own themes, 
colors, fonts, dashboards, interactive data 
views and more for a personalized interface.  

Design
The Global Design Studio can add custom 
fields, change screen formats and connect to 
other software applications and automation 
equipment to provide a truly tailored software 
experience.  

Integrate
Data mapping and scheduling tools 
allow integration to third-party data and 
applications such as a web store or trading 
partner portal, ensuring that integrated data 
uses the same validations and business rules 
as Global.

Customize
Build extensions to existing applications or your own custom business processes using our 
intuitive development tools.

Adaptability is KeyProcessPro Global

Global Solution
ProcessPro Global is the market leading batch process ERP solution: Built on the worlds most 
accepted technology, spanning the broadest set of functional capability and providing the ability 
to customize without the penalties commonly experienced with other software vendors.

The Power and Backing of Microsoft
ProcessPro Global is built from the ground up on leading edge Microsoft technologies - .NET, 
SOA and SQL Server - and uniquely designed for adaptability to meet the unique requirements 
of your specific business while staying current with the latest standard release.

Truly Global
Multi-language. Multi-currency. Multi-company. Multi-industry. If your business spans multiple 
countries and industries, your Global system can leverage the broad functional capabilities 
across multiple industries and is the only ERP system you will need.

The Most Comprehensive Set of Functionality
The breadth of the Global ERP application set is more comprehensive than any other ERP 
system in this market. Manufacturing, Inventory, Quality, Financials and Sales are supplemented 
with Warehouse Management, Compliance, Point of Sale, Direct Store Delivery, Maintenance 
and Repair, Field Service, Fixed Assets, Project Accounting, Payroll, Human Resources, EDI and 
much more. Your critical business needs are built into your Global software solution.

The Unique Ability to Modify Without Penalty
In order to optimize complex and ever-changing business needs, you’re often forced to weigh 
the benefits of customizations against the cost of programming, reprogramming, retesting or 
replacing those custom efforts as your business requirements change or software upgrades 
were required. ProcessPro Global is designed to simplify the multiple ways to adapt your 
solution to your unique business needs, none of which alter the underlying base code, allowing 
you to seamlessly incorporate future updates into your system.

“I can go on about the software and how any process manufacturing company can benefit by 
implementing ProcessPro. In addition, the staff at ProcessPro has always been fair, helpful, 
diligent, resourceful and willing to go above and beyond to satisfy our needs and to meet the 
challenges of the manufacturing industry.”

Jim Jumpeter, Chief Financial Officer, 21st Century® HealthCare, Inc.

All Automatically Incorporated into each  
New Release of Global
Finally, you can invest in an ERP platform that allows you to meet the unique needs of your 
business without sacrificing the benefits of ongoing improvements to standard software 
functionality. Global provides the unique ability to automate the specialized elements of your 
business while ensuring the lowest ongoing cost of ownership for your software solution. 

Adaptations made in the software using any of the four layers of adaptability in the platform are 
preserved when service packs and future updates of Global are installed. There is no need to 
re-create your unique functionality to move forward with the latest enhancements. 



ProcessPro Global

Manufacturing
The heart of your ProcessPro Global system is  
the market leading solution for managing batch 
process manufacturing in regulated environments, 
with a fully integrated and comprehensive solution 
that eliminates errors, improves efficiency and 
provides real-time and accurate information to 
provide to your customers.

Process Manufacturing
Completely manage your manufacturing process 
including formulas and recipes, intermediate 
products, packaging BOMs, batch sheet and batch 
ticket processing, private label orders, custom orders, 
bills of lading and more!

Formula and Recipe Management 

Maintain and develop formulas or recipes, 
including physical property, versions and revisions, 
manufacturing and set up instructions and QC tests. 
View costs for labor, material and overhead, and 
generate Certificates of Analysis (CofA) from  
one program.

Manufacturing Execution
Manage and prioritize the manufacturing floor at 
the batch and work order level, accounting for 
organics, allergens and other attributes, line loss 
and efficiency, by-products and co-products and all 
aspects of an efficiently run operation.

Material Requirements Planning (MRP)
MRP allows for more efficient and effective use  
of resources by factoring in all supply, demand and 
forecasted requirements of your business to  
help you plan production, purchasing and available-
to-promise.  

Production Scheduling
Simplify production scheduling with automated 
schedule generation, color coding for work 
order status, and drag and drop rescheduling. 
Multiple batches can be selected and rescheduled 
simultaneously and all route steps can be seen within 
the schedule. 

Maintenance, Repair and  
Operations (MRO)
Manage the performance of both emergency and 
scheduled/preventative machine maintenance. 
Includes MRO inventory, work order generations, 
scheduling and historical tracking of work performed.

Field Service
If your business provides your customers with on-
site services in conjunction with your products, Field 
Service can automate scheduling, performance 
invoicing and reporting for those tasks that take 
place in the field.

Quality & Compliance
We understand that you manufacture a complex 
product to a high standard. Ensuring quality through 
testing, recording and complying with regulatory 
bodies is essential for you to stay in business. 
Quality and compliance are core requirements and 
capabilities that have been designed into your Global 
system from day one.

Quality Control
QC is a necessity for most process manufacturers, 
due to cGMP and other quality regulations. 
ProcessPro Global’s QC features are easy to  
use and has the flexibility needed for in-process  
and customer-specific testing. Custom CofA’s can  
be easily generated and be specific to  
individual customers.

FDA Validation
ProcessPro Global provides you a head start in 
your SOP documentation and validation process. 
This function includes test scripts for Installation 
Qualification (IQ), Operational Qualification (OQ) and 
Performance Qualification (PQ).

FDA Compliance
ProcessPro Global provides electronic signatures, 
approvals and audit trails that help you comply  
with the FDA, including validation efforts and 21  
CFR Part 11.

ProcessPro Global

Nutritional Labeling  
(ESHA Research Genesis R&D)
ProcessPro Global Nutritional Labeling includes 
Genesis R&D seamlessly integrated for both nutrient 
analysis, label creation and ingredient and allergen 
statements production. Leverage the power of this 
information for your recipes and formulas, while 
eliminating duplicate entry, manual analysis and 
errors in nutritional statements.

Quality Management  
(uniPoint Software, Inc.)
Quality Management allows you to measure, cost 
and trend your internal, customer and supplier quality 
activities. It provides quality methodologies and 
workflow, eliminating manual forms, files and other 
redundant data-entry. Includes non-conformances, 
corrective actions, equipment, document control, 
dashboards and trend analysis.

Safety Data Sheet (SDS) Authoring  
(Lisam Systems)
Lisam ExESS provides a continually up-to-date, 
global, user-friendly SDS authoring and distribution 
platform fully integrated to ProcessPro. Includes 
document generation in 50 languages, document 
templates compliant with international standards, 
GHS substance and preparation classification 
calculators and DOT transport calculators.

Inventory & Distribution
Tracking inventory accurately is key in the ability 
to manufacture using the right materials at the 
right time. ProcessPro Global provides you a 
complete suite of solutions to optimize inventory in 
your business and easily comply with traceability 
requirements.

Purchase Orders
Linked to MRP, Purchase Orders features real-
time tracking, automatic updating of vendors and 
inventory account balances, and extensive reporting 
capabilities. Along with use of preventative controls 
for managing purchases from approved suppliers.

Inventory Control
Inventory Control automatically tracks inventory 
balances, serial numbers, lots and product line 
information. All balances are updated in real-time  
for up-to-the-minute, on-screen access.  
Extensive reporting to analyze and control inventory 
is available. 

Lot Traceability
Instantly see lot number genealogy of all raw 
materials, intermediates and finished goods from 
receipt through final shipped sales orders and back 
again. Generate mock and actual recall information 
on demand. Meet all your audit and recall.

Warehouse Management System (WMS) 
Increase efficiency and improve data accuracy for 
receipts, movements, transfers, issues and returns, 
pallet tracking and sales order shipments. WMS 
provides real-time inventory transactions through bar 
code scanning on a WiFi network.

Dock Scheduling
Schedule inbound and outbound shipments across 
different docks and locations. Drag and drop SOs  
or POs to schedule, and track carrier, seals and  
other information.

Shipping Integration
Easily integrate shipping information between UPS 
and FedEx shipping system and ProcessPro.

Kitting
The kitting solution allows the ordering, selling and 
shipping of pre-defined groups of products, and 
streamlines your business as it relates to commonly 
bundled products.

Distribution Requirements Planning (DRP)
For distributors, DRP allows for more efficient and 
effective ordering and stocking by factoring in all 
supply, demand and forecasted requirements for 
your business.



ProcessPro Global

Sales
From quoting, to taking orders, to delivering product, 
to managing a long-term customer relationship, 
ProcessPro Global provides all the tools you will need 
to drive your business to new levels. 

Order Entry
Order Entry generates, schedules and maintains 
sales orders and sales order backlogs. Invoices 
are created automatically and linked to Accounts 
Receivable. Order Entry prints pick lists, UPS tags 
and a variety of sales analysis reports.

Research & Development (R&D)
R&D allow for product development within the 
system without interfering with current production. 
Leverage existing cost history while quickly adding 
new items for R&D purposes only. Easily convert R&D 
items into “live” company.

Customer Relationship Management 
(CRM)
With CRM you can quickly analyze, manage sales, 
marketing and customer care activities across all 
points of contact, giving your teams the tools they 
need to find new customers, close sales faster and 
build lasting relationships across all channels. 

Electronic Data Interchange (EDI)
EDI can provide significant efficiencies for key 
business transactions. ProcessPro seamlessly links 
your EDI transactions to trading partners through our 
own translator and value added network or with your 
existing EDI provider.

Credit Card Processing
A PCI compliant solution for processing credit  
card transactions that seamlessly integrates to  
Global SO functions and multiple payments  
solutions.  Eliminates duplicate entry and quickly 
processes transitions while keeping customer 
information secure.

B2B eCommerce
Provide your customers with a web portal for self-
service sales without the need for a third-party 
eCommerce solution. This functionality also allows 
your sales reps the ability to enter mobile orders from 
customer locations and trade shows.

Point of Sale (POS)
Point of Sale is a retail management system that 
takes advantage of the latest touch-screen, scanning 
and barcoding technologies, facilitating the rapid 
transaction processing necessary in a single 
company store or a multi-point retail environment. 

Direct Store Delivery (DSD)
Extends our POS sale functionality to your mobile 
route sales and delivery team to order, invoice and 
accept payment “on the road.”

Financials
ProcessPro Global provides a comprehensive set 
of financial tools to help you manage every aspect 
accounting and payroll for your business, completely 
integrated with manufacturing, inventory and sales.

General Ledger
Advanced financial reporting capabilities designed 
to meet the needs of today’s businesses. Post 
to current, previous and future periods and lock 
them from posting. Flexible reporting provides 
comprehensive financial, comparative and audit  
trail options.

Accounts Payable
Track credits, discounts, payments and recurring 
obligations. Create checks and generate warnings 
to help prevent losses. Manage business expenses 
effectively.

Accounts Receivable
A complete billing and accounts receivable system. 
Instantly display and print customer sales histories 
and graphs, and updates customer and inventory 
records in real-time.

ProcessPro Global

Electronic Banking
Manage all electronic transfers such as direct 
deposit, electronic funds transfer (EFT) and 
automated clearing house (ACH) transactions from 
within your financial system.

Project Costing
Project Costing allows you to budget and track costs 
to a specific project or capital expenditure. Cost 
and revenue is captures from other modules at a 
transaction level and project status and profitability 
reports can be automatically generated.

Fixed Assets
Gives you the power to analyze the tax and cash 
flow implications of assets and track their valuation 
and depreciation. Stay up-to-date using IRS-supplied 
depreciation tables, as well as MACRS, ACRS, 
straight line and other recovery methods. 

Multi-Currency
Allows transactions to be performed and  
maintained in multiple currencies with user  
defined exchanges rates.

Payroll and Human Resources
Track hourly and salaried employee wages, print 
checks, manage sick time and vacation accruals 
and produce timely W-2 reports. Manage HR record 
keeping and government reporting. Options include 
Enhanced Payroll Tax Reporting with ACA.

Reporting & Analytics
ProcessPro Global provides all the information you 
need to make critical business decisions at your 
fingertips. From transaction data to analyzing trends 
to forecasting the future for your business, we 
provide the tools you need to run it more effectively.

Enhanced In-Application Reporting  
and Dashboards
The Global platform provides ‘on-the-fly’ interactive 
views for unlimited reporting potential. Users have 
the ability to report, search, filter and query as 
needed, gaining easy access to the data and the 
ability to manipulate and visualize the information. 
Predefined and configurable dashboards provide key 
business information, enhancing business monitoring 
abilities out-of-the box.

Advanced Analytics
Featuring a robust data reporting warehouse, 
Advanced Analytics enables interactive visualization, 
reporting and analysis of your data from any device 
(desktop or mobile) anywhere in your business. 
Graphing, sorting and drilling into your critical 
business information in any way, combined with 
robust pre-built reports, metrics and KPIs, scheduling 
and alerts provides an essential tool for analyzing 
your business. Pre-defined connections and 
organization of your ProcessPro Global data also 
provide the ability to extend analysis to additional 
pre-built business tools:

• Forecasting and Predictive Analytics – Seamless 
integration to historical data, pre-defined 
predictive models and simplified what-if analysis 
provide instant insight into where your business 
is headed for strategic decision-making.

• Ability to integrate to your legacy data for 
historical trending and analysis and easily 
incorporate with your new system’s data for truly 
powerful reporting. 

• Big Data – Unlock the power of Advanced 
Analytics across every source of data and every 
business system, regardless of your number of 
different business units. If you need a Big Data 
platform, the Enterprise edition of Advanced 
Analytics provides you an industry leading, 
powerful and scalable solution.

“Before we implemented Advanced Analytics we had in place a human being that manually printed reports for 
people. What we were hoping to accomplish by replacing our ERP system and then implementing a BI tool was 
to make our users self-sufficient, and we got everything we had hoped for.”

Jake Klaus, IT Director, Adhesives Technology Corporation



The Open Systems DifferenceExpanded World Class Partners

With the complexity and unique nature of every business, many businesses find themselves 
needing something just a little different and choose to go to a third-party vendor to find the 
right software solution to fit their specific need. With ProcessPro Global, integration can be 
performed with ease. For those third-party solutions that become more common, we productize 
solutions for future customers. Given the breadth of the overall TRAVERSE customer base we 
can deliver a larger set of certified third-party interfaces.

Microsoft CRM
Seamlessly share customer information between Global and one of the best in class CRM 
packages in the world today. With an adaptive interface, users are able to provide intelligent 
customer engagements to market and sell smarter. 

Salesforce CRM
Using one of the most widely deployed CRM packages in the world, with a seamless integration 
to Global, tracking sales activity and sharing of customer information is made simple. 

AvaTax
Automate administration of your sales and use tax. Eliminate manually entering data or 
uploading rate tables and tax information. AvaTax works in the cloud, giving you a scalability, 
efficiency and value in sales tax automation.

BizNet
BizInsight is a cloud based reporting solution that allows you to connect to any data  
anywhere, create reports in hours, not days, and share them with anyone – wherever they 
are. As a Microsoft Excel-based reporting solution users can efficiently create reports in live 
interactive workbooks. 

Document Management
DocUnity is a robust document management solution that has been tightly integrated into 
the platform at the business process level. This seamless solution answers all your document 
management needs. 

Credit Card Processing
With multiple certified solutions and published standard APIs for credit card transactions, Global 
provides a wide variety of credit card processing solutions.

Microsoft Azure Cloud Services
While not a software solution in itself, Microsoft Cloud is the fastest growing hosting platform 
in the world today. As a certified Microsoft Cloud Solutions Provider, we can deliver a seamless 
deployment of Global for you without the investment in servers and ongoing infrastructure 
maintenance.

eCommerce
Integration to shopping cart providers such as: Big Commerce and Magento.

Open Systems was founded 40 years ago on the premise of delivering powerful accounting 
and ERP solutions to small and mid-market customers. Dr. Michael Bertini, the CEO of Open 
Systems, purchased the company in 1990 with a total commitment to product development 
and a focus on adaptability. Open Systems has collaborated with clients, reselling partners, 
consultants and developers in order to deliver adaptable solutions, and the culmination of 
all those efforts is the Global Adaptable ERP Platform, the foundation of our new ProcessPro 
Global product.

Breadth of Experience Meets Industry Expertise
Open Systems has leveraged the adaptability of its flagship product to meet the needs of a 
wide variety of businesses and a number of unique vertical markets. The combination of that 
breadth of experience, an adaptable platform and the deep market expertise that ProcessPro 
brings to the batch process ERP market provides the absolute best solution available today.

More than Just Software
It all starts with exceptional software, but meeting the changing needs of our client base 
requires more. With multiple language requirements, ever-increasing system needs, increased 
complex functional requirements and multi-site and multi-country deployments, your company 
requires a more capable software partner, and Open Systems and ProcessPro are that partner. 
With development, sales and service offices across the United States, the Americas and 
the globe, we are dedicated to your ever-expanding future. The depth of our resources are 
committed to your success, and that commitment is part of our company DNA.



Product Features Meeting the Challenge

Because the pace of change in business today is greater than ever before, businesses need 
a powerful solution designed specifically for their industry that streamlines their business 
processes and provides timely information for critical business decisions. In addition, they need 
to be able to quickly adapt to their own unique business challenges and opportunities while 
still absorbing the ongoing changes driven by their industry regulatory bodies and industry 
best practices. ProcessPro Global provides the critical platform for your business to prosper in 
this challenging business environment. Let us show you how the next generation of business 
management software can help you conquer those challenges.

Our commitment to you, our investment in product development and our focus on providing the 
most adaptable business software available, make Open Systems and ProcessPro your ideal 
business partners.

Premier Global
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Purchasing ●
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Project Accounting ●
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Quoting and R&D ●
Order Entry ●
CRM
Contract Management ●
POS
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Genesis Nutritional Content ●
Quality Management by uniPoint ●
Lisam SDS Authoring ●
Document Management
Microsoft CRM
Salesforce CRM
Sage CRM ●
Sage FAS ●
AvaTax
Business Intelligence Suite ●
Advanced Analytics ●
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SQL Server ●
.NET / VFP ●
.NET
Customizable ●
Adaptable Customization
Auto Update of Modifications



3290 33rd Street South
St. Cloud, MN 56301

800.457.3548

www.ProcessProERP.com


