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Manufacturing
Formulation and Recipe Management
Develop and maintain formulas and recipes, including revisions and versions, 
view labor costs, production notes, material, and overhead in a single 
location.

Production Planning
An extension of MRP that provides features and generates reports 
for optimizing production management, capacity, and material 
allocation while also accounting for production limitations and 
lead time.

Production Scheduling
Automated schedule generation, calendaring with multiple views, 
and drag and drop rescheduling and color-coding provide a 
simplified production floor with visibility of all route steps.

Manufacturing Execution
Organize your production floor by work order or batch ticket, 
accounting for organics and allergens while reducing line loss and 
improving efficiency.

MRO
Prevent unnecessary downtime by managing both emergency and 
scheduled machine maintenance.

Field Service
Manage on-site services with automated scheduling, invoicing, and reporting.

Kitting
Streamline the ordering, selling, and shipping processes for your commonly bundled 
products.
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Quality
Quality Control
Provides flexible in-process and customer-specific 
testing and generates a CofA for individual 
customers and to meet compliance requirements. 
Features support supply chain control and supplier 
management best practices.

Lot Traceability and Reporting
Fulfill audit and recall needs with forward and 
backward lot number genealogy on all raw materials, 
intermediates, and finished goods from PO receipt 
through final sales order.

Certification and Validation Tools
Offers a range of tools that assist with nutritional 
labeling, quality management, and SDS authoring.

FDA Compliance and Validation
Manage SOP documentation and software validation 
with the ability for e-signatures, approvals, and 
audit trails needed to help support FDA and 21 CFR 
compliance. 

Inventory
Purchasing
Provides automatic updates and extensive reporting 
capabilities for managing purchases while maintaining 
a list of approved suppliers. 

Inventory Control
Properly identify and otherwise classify inventory 
to meet your business and reporting requirements 
Automatically track balances, serial numbers, lot, and 
production line information in real-time.

MRP
Efficiently and effectively manage resources based 
on current inventory, demand, and forecasted 
requirements.

Warehouse Management
WMS improves inventory data accuracy 
for receipts, movements, transfers, material 
issues and returns, pallet tracking, and shipments 
through bar code scanning.

Distribution
Efficiently manage the ordering and stocking of 
finished goods by factoring the supply and demand for 
your business.

Financials
AR and AP
Manage business expenses in the solution’s completely 
integrated accounting system.

General Ledger
Provides advanced financial reporting capabilities 
that include posting to current, previous, and future 
periods, with the ability to perform audit trails.

Electronic Banking
Manage electronic transactions such as direct deposit, 
electronic funds transfer, and ACH payments from one 
system.

Payroll
Tracks salaries and wages, prints checks, manages sick 
time, and produces W2 statements.

HR
Manage important record-keeping data and generate 
government documents with ease.

Project Costing
Budget and track costs to specific capital expenditures 
and automatically generate project status and 
profitability reports.

Fixed Assets
Analyze tax and cash flow implications of assets to 
track their valuation and depreciation.
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Sales and Reporting
R&D and Quoting
Experiment, test, and develop new recipes and 
formulas within one system and without interfering 
with current production runs.

Order Entry
Generate, schedule, and maintain sales orders and 
backlogs with automated invoices that are linked to 
Accounts Receivable.

CRM
Analyze and manage sales, marketing, and customer 
service activities across all points of contact.

Order Management
Handles order entry and status, tracking, and delivery 
dates for all users within one system.

POS
Facilitates the transaction processing necessary 
in a single company store or a multi-point retail 
environment.

EDI
Links business activity by seamlessly integrating your 
transactions to trading partners.

DSD
Extends the functionality of the POS system with “on 
the road” accessibility allowing you to go mobile with 
order entry, invoicing, and payment transactions.

B2B eCommerce
Offers web portal access to customers 
for self-service sales without the need for a 
third-party eCommerce solution.

Mobile Order Entry
Allows sales reps to enter mobile orders from customer 
locations and tradeshow floors.

Advanced Analytics
Interactive visualization, multi-level reporting, and 
analysis from any PC or mobile device.

Multi-Currency
Allows for multiple currencies to be used when 
performing and maintaining transactions.

Credit Card Processing
Securely process credit card transactions to sales order 
functions eliminating duplicate order entry.

Shipping Integration
Integration with preferred shipping systems for a 
seamless exchange of data.


